
 

 

 

DISTANCE LEARNING FREQUENTLY ASKED QUESTIONS 
 
Q:  How do I email my child’s teacher? 
A:  Teachers can be emailed through SchoolTool and this information can be found on the  

Miller Place Distance Learning webpage. 
 
Q:  How can I contact the Special Education Department?  
A:  Questions related to Special Education, any related student services, IEP, etc., should call  

631-474-2700, ext. 799 
 

Q:  How can I access SchoolTool from my laptop or my cell phone? 
A:  The SchoolTool url is https://millerplacest.esboces.org/schooltoolweb/.  
 
Q:  How can I update my email information? 
A:  Contact Kurt Roth, Administrator for Data Reporting and Instruction at 

kroth@millerplace.k12.ny.us.  
 
Q:  Can I access Microsoft 365 on a Mac? 
A:  Yes. Microsoft 365 can be downloaded from the Mac App store at 

https://www.microsoft.com/en-us/microsoft-365/blog/2019/01/24/office-365-for-mac-is-
available-in-the-mac-app-store/.  

 
Q:  How can I contact a building HelpDesk for technology assistance? 
A:  For assistance with technology you can contact the District Help Desks as follows.  

Andrew Muller Primary School   ampshelpdesk@millerplace.k12.ny.us 
Laddie A. Decker Sound Beach School ladsbshelpdesk@millerplace.k12.ny.us 
North Country Road Middle School  mshelpdesk@millerplace.k12.ny.us 
Miller Place High School   hshelpdesk@millerplace.k12.ny.us   

 
Q:  Who can I contact if I do not have my child’s Microsoft 365 account login or password  

information? 
A:  Contact the building helpdesk with any questions related to student accounts.   

Students can log into Microsoft 365 at https://myapps.microsoft.com. Student logins and    
passwords are the same as the network login and password currently used in school 
followed by @millerplace.k12.ny.us.  For example, jsmith@millerplace.k12.ny.us.    
For AMPS students, this new login and password information will also be available through 
SchoolTool under the user defined tab. 
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Q:  Where can I find information about how to log into Microsoft 365 and additional support 
for Microsoft 365 users? 

A:  The Microsoft 365 and Teams tutorials are posted on the Miller Place Distance Learning 
webpage. 

 
Q:  Will my child have a daily schedule and how long will my child have to complete their 

assignments?  
A:  While students will not follow a daily schedule with specific times, students will be receiving 

daily work assignments with due dates for completion as follows: 

• Elementary Core Subjects will have one lesson per day for Reading and Math with one 
additional core subject per week, alternating Science and Social Studies.  Lessons will be 
posted on Monday, Wednesday and Friday.  Tuesday’s lesson will be included in the 
Monday post and Thursday’s lesson will be included in the Wednesday post.   

• Secondary Core Subjects will have one lesson per day for each class.  Lessons will be 
posted on Monday, Wednesday and Friday. Tuesday’s lesson will be included in the 
Monday post and Thursday’s lesson will be included in the Wednesday post.   

• Encore Subjects will have one lesson per week, and they will be posted on Tuesdays or 
Thursdays.  

 
Q:  How can I be sure that websites and documents are safe to click and open? 
A:  It is recommended that antivirus software on all devices that are used is up to date.  Please  

be reminded that digital citizenship remains a priority for our students and students are 
expected to continue to abide by the Miller Place School District  
Student Computer Network and Acceptable Use and Internet Safety Policy 4526. 
 

Q:  Where can I find information about my child’s Advance Placement (AP) course and 
testing? 

A:  Students and parents can go to the AP Central College Board website at  
https://apcentral.collegeboard.org/about-ap/news-changes/coronavirus-update.   
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